
Information Technology (telecommunication, cybersecurity, emerging tech, 
data/metrics, I.T. management, operations, customer service, and infrastructure)
Population Over 250,000
ALAMEDA COUNTY, CA
Grants Applications

GIS (Geospatial Information Systems)
Population 50,000 to 249,999
ROANOKE COUNTY, VA
Glofiber Illumination Areas Web Application

To help those Alameda County local businesses
negatively impacted by the pandemic, the

County Administrator’s Office, Board of Supervisors 
(BOS) and Social Services Agency (SSA) partnered
with the Information Technology Department (ITD) 
to develop and launch a constituent-focused, multi-
lingual American Rescue Plan Act (ARPA) Cash
Aid Grant application submission system. ITD used
low-code technology to develop the informative,
secure, easy-to-use grant application submittal
application that included workflow notifications to 
both submitters and approvers as the application
moved through the approval process. The County
allocated $15 million to BOS Districts for the ARPA
Cash Aid Grants program with the goal that each 
Supervisorial District would provide grants to 
those communities disproportionately impacted by 
COVID-19. An additional $4 million was allocated
to SSA’s Early Care and Education department 
to provide one-time grants to eligible, licensed
Family Child Care and Center-based programs. The
formerly highly complex application process was 
significantly simplified, allowing users to complete 
the form and upload supporting documents easily
and securely. As part of the approval workflow, 
BOS users were able to process the applications 
end-to-end completely in the application itself. To 
support Alameda County’s diverse community, the
system supports seven languages and has already
processed over 2,500 applications.

Roanoke County, Virginia’s GloFiber Illumination 
(Construction) Areas Application is a solution 

which displays the growth of fiber based 
broadband internet within the County and the 
Town of Vinton. This application allows the citizens 
to track the propagation of this new broadband 
technology and enables them to see when any 
work is underway in their neighborhood. This app, 
and process, were created using the Esri ArcGIS 
for Enterprise platform for the ease of use and 
services for the customized web template, local 
proprietary information, Python for the robust 
scripting environment to process the daily data 
and ArcGIS Pro for the geoprocessing tasks to 
transform the data into the final for consumption by 
the feature service. The application website, found 
at https://gisweb.roanokecountyva.gov/glofiber/, 
is a very simple and intuitive method to show 
where work has been accomplished and where it is 
currently underway. The website is refreshed daily, 
provided work is underway, and often has weekend 
projections.

https://gisweb.roanokecountyva.gov/glofiber/

