
GIS (Geospatial Information Systems)
Population 50,000 to 249,999
ROANOKE COUNTY, VA
2022 Legislative Redistricting Web Application

Web Services, E-Government, Public Outreach and Mobile Apps
Population Over 250,000
DURHAM COUNTY, NC
Durham County Services Hub Unifies Service Delivery for Employee Experiences

Roanoke County’s Legislative Redistricting web 
application is a customized solution that allows 

Roanoke County citizens to query their specific 
address, and obtain their proposed Magisterial 
District, Voting Precinct, and related voting 
information. This application empowers Roanoke 
County citizens with necessary information about 
the changes that will directly affect them in the 
upcoming election cycle. In 2022, the Supreme 
Court of Virginia released new data which detailed 
the current Congressional, Virginia Senate and 
House of Delegates boundaries. In addition to the 
new boundaries, there was a new law enacted in 
2021 that prohibited the establishment of split 
precincts. These two factors combined necessitated 
vast changes in Roanoke County’s Voting Precincts. 
The Legislative Redistricting application offers 
an interactive way of obtaining the new precinct 
information, as well as Congressional, Senate and 
House of Delegates district information and polling 
place locations.

Durham County accomplished a significant IT 
investment management project that utilized

ServiceNow HR Service Delivery and ServiceNow 
IT Service Management. The objective of the DCo 
ServicesHub pilot project was to improve the
efficiency and effectiveness of the county’s HR and 
IT services, aligning with leadership priorities of
improving the employee experience and increasing
operational efficiency. The accomplishment
was completed over a period of 1.5 years, with 
DCo ServicesHub being fully implemented and
operational by the end of the second year. The
project was initiated to address the county’s
fragmented and inefficient HR and IT services,
which led to employee frustration and reduced 
productivity. To align with leadership priorities,
the solution focused on improving the employee
experience by providing a user-friendly and easily
accessible platform for HR and IT services. The 
measurable impacts on business services included
increased employee satisfaction and productivity, 
reduced service delivery times and improved
tracking and reporting capabilities.


