Dangerous Dog Insurance Citizen Verification:
· Citizens should contact Carrie Gilbert by email at cgilbert@riskprograms.com and jmclellan@riskprograms.com or by phone at 540-986-2720 to begin the insurance verification process prior to visiting the Roanoke County Treasurer’s Department.
· Insurance information should be emailed to cgilbert@riskprograms.com and jmclellan@riskprograms.com
· Citizen should notify their insurance agent and grant permission to speak with a Roanoke County Representative.
· Once the insurance is certified by our insurance carrier to be correct, an email is sent to the Roanoke County Treasurer’s Department.
· Citizen will be notified of the finding of the verification. After this notification has been received, the citizen may come to the Roanoke County Treasurer’s Department to purchase the dog tags.



Accommodations:
· Should Carrie Gilbert be out, please call Jim McClellan at 540-798-1286.
· In-person visits have to be scheduled with at least a 24-hour notice. 
· [bookmark: _GoBack]Citizens should not come directly to the Roanoke County Finance office or our Insurance Carrier’s Office.
