Roanoke County High-Speed Internet Survey
What is your street address (street number, city, state and ZIP Code)?
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Roanoke County High-Speed Internet Survey
Is this address a (select one):

Answer Choices Responses

Residence 99.23% 2588

Business 0.77% 20
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120.00%

100.00% -

80.00% -

60.00% -

40.00% -

20.00% -

0.00% -

Residence Business

B Responses




Roanoke County High-Speed Internet Survey
Do you have high-speed Internet available?

Answer Choices Responses
Yes 76.27% 1989
No 23.73% 619
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Roanoke County High-Speed Internet Survey
If you answered NO to #3 above, would you subscribe to high-speed Internet service is available at this address?

Answer Choices Responses

Yes 94.83% 587

No 5.17% 32
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If you answered NO to #3 above, would
you subscribe to high-speed Internet
service is available at this address?
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Roanoke County High-Speed Internet Survey
If you answered YES to #3 above, please tell us what type of service is available (select all that apply).

Answer Choices Responses
Cellular - using a cell phone or jetpack, mifi or similar device. 30.17% 573
Satellite - Internet via DISH, DirecTV, or HughesNet, etc. 16.75% 318
Cable - Cox or Comcast. 79.30% 1506
DSL - Verizon or other landline provider. 15.27% 290
Fixed Wireless - Allpoints, B2X, or MtnNet, etc. (not satellite). 3.00% 57
Fiber - Cox or Comcast. 7.90% 150
Other (please specify) 13
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If you answered YES to #3 above, please tell us
what type of service is available (select all that
apply).
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Roanoke County High-Speed Internet Survey
Does your current Internet service meet your needs?

Answer Choices Responses

Yes 73.53% 1414

No 26.47% 509
Answered 1923
Skipped 685

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Does your current Internet service meet
your needs?

B Responses

Yes No




Roanoke County High-Speed Internet Survey
Does your address need Internet service for educational purposes?

Answer Choices Responses

Yes 58.56% 1118

No 41.44% 791
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Does your address need Internet service
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70.00%

60.00%

50.00% -

40.00% -

B Responses

30.00% -

20.00% -

10.00% -

0.00% -

Yes No




Roanoke County High-Speed Internet Survey
Do you need Internet service for your business or home-based business at this address?

Answer Choices Responses

Yes 40.55% 768

No 59.45% 1126
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Roanoke County High-Speed Internet Survey

General Comments
Answered 1183
Skipped 1425



	Question 1
	Question 2
	Question 3
	Question 4
	Question 5
	Question 6
	Question 7
	Question 8
	Question 9

