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Listening 



Community Meetings Summary 

4 

Saturday, March 3, 2018: 42 
Thursday, March 8, 2018: 58 

           Total Attendance: 100 
 

Thursday, May 10, 2018: 37 
Saturday, May 19, 2018: 17 
          Total Attendance: 54 

 



Community Meetings Summary: March 
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Participants identified a large variety of desired development, 
including: 
 
• Sit-down restaurants 
• Coffee shops 
• Bars and breweries 
• Entertainment venues 
• Specialty grocery stores 
• A lifestyle/Town Center 

• A youth center 
• A sports complex 
• Research and development 
• Apartments 
• Library (relocated) 
• Retirement housing  



Community Meetings Summary: March 
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Themes from feedback received: 
 

• Add sidewalks, crosswalks, bike lanes and/or shared-use paths to 
increase safety for all users in the study area; 

• Redevelop commercial areas into a mix of housing, locally-owned 
businesses and places to hang out; 

• Rebuild the library at a more central, connected location; and 
• Protect, preserve and enhance natural resources and parks. 



Community Meetings Summary: May 
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Commercial Redevelopment Options: 
• Want town center mixed-use development 
• Do not want “big box” anchor stores 
 

Low-Density Housing Options: 
• Want stand-alone patio homes 
 

High-Density Housing Options: 
• Want multi-family options with two to three floors 
• Do not want modern multi-family options with five 

floors 



Community Meetings Summary: May 
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Public Space Options: 
• Want pedestrian-oriented signage and 

lighting, outdoor seating at restaurants 
and landscaping elements along streets 

 
Outdoor Recreation Options: 
• Want natural water/play park or a large 

festival and event park 



Community Meetings Summary: May 
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Pedestrian Options: 
• Want paved greenways, natural surface hiking 

trails and sidewalks in both public spaces and 
neighborhoods 

Bicycle Options: 
• Want separated bike and pedestrian shared 

use paths 
• Do Not Want sharrows (bikes share the lane 

with cars) 
Mass Transit Options: 
• Want expansion of Valley Metro or a 

community trolley 



Survey 
Open from February 1 - April 7, 2018 
• English and Spanish versions 
• Available online and in hardcopy 
• Total completed: 393 
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Survey Highlights: Housing and Land Use 
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Survey Highlights: Economic Conditions and Features 
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Survey Highlights: Transportation and Streetscape 
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Transportation Economic 
Development 

Key Property  
Owners/Tenants 

Public Safety Planning Environmental Utilities 

Stakeholder Interviews 



Stakeholder Interviews Summary 
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Development/Businesses 
• A mixed-use Town Center (like Daleville Town Center) with multifamily/ 

workforce housing could work well 
• Industrial opportunities in this area are desirable to manufacturers and 

demand is strong 
• There are opportunities to collaborate with Botetourt County on projects 

that will complement both jurisdictions 
• The Huffman Farm remains a future opportunity 
• More businesses are needed in the area, particularly near I-81 to serve 

travelers and large employers 
• Employees and hotel guests would appreciate more restaurants 



Stakeholder Interviews Summary 
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Transportation 
• The Tinker Creek Greenway is an opportunity for new bicycle and 

pedestrian infrastructure but the challenge is obtaining easements from 
willing property owners  

• Sidewalks are needed throughout the area, particularly to Peters Creek 
Apartments and North Roanoke Assisted Living; Plantation Road 
employees would also use new pedestrian facilities 

• Public Safety prefers bicycle lanes separated from traffic 
• Bus service is requested to serve Wells Fargo and Hollins University 
• An Express Bus is desired through Hollins to Greenfield in Botetourt County 



Stakeholder Interviews Summary 
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Public Safety 
• The Police Department has challenges in a few areas but crime rates in 

the area are improving overall 
• It would be advantageous for the Hollins Fire Station to be located in a 

position to more easily respond to incidents on Interstate 81 
 

Infrastructure 
• Create an attractive County gateway at Plantation Road and I-81 Exit 146 
• The Hitech Road area has small water line sizes resulting in fire flow 

challenges for new development and redevelopment 
 



Other Outreach 
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• Study Area Business Visits (3 rounds) 
• Williamson Road Area Business Association 

(2 presentations) 
• Wells Fargo Leadership Presentation 
• Roanoke County PR&T Advisory Commission 

presentation 
• Roanoke County PR&T Tons of Fun booth 
• Peters Creek Road Goodwill outreach 



Did We Get It Right? 



Draft Vision 
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The Hollins Center is a beautiful, 
dynamic and inclusive community 
with a balanced mix of housing, 
businesses and places to gather.  
A regional gateway to outdoor and 
urban amenities, the Hollins Center is 
a community with safe and efficient 
transportation options within and 
beyond the area. 



Draft Principles 
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1. Continue to improve and 
expand the multimodal 
transportation network. 

2. Upgrade community facilities. 
3. Create a destination. 
4. Pursue opportunities for 

collaboration. 
 



Draft Principles and Core Concepts 
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1. Continue to improve and 
expand the multimodal 
transportation network. 

 

Core Concept: 
• Develop a safe, efficient and 

accessible transportation network that 
provides a range of choices. 



Draft Principles and Core Concepts 
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2.  Upgrade community facilities. 
 

Core Concepts: 
• Ensure that public services and 

facilities meet the needs of the 
community. 

• Enhance major corridors with well-
maintained streetscape features. 

 
 

 



Draft Principles and Core Concepts 
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3.  Create a destination. 
 

Core Concepts: 
• Encourage a mix of commercial and 

residential uses to serve residents, 
employees, students and visitors. 

• Create a unique sense of place 
through innovative and high quality 
development. 

• Embrace the outdoors. 
 

 
 



Draft Principles and Core Concepts 

25 

4. Pursue opportunities for 
collaboration. 

 

Core Concept: 
•  Engage and collaborate with 

stakeholders to facilitate change. 
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Hollins Center 
Plan Vision 

Principle 1 

Core Concept 

Supporting 
Initiative 

Recommendation 

Upgrade 
Community 

Facilities 

Public services and 
facilities meet 

community needs 

Hollins Fire and 
Rescue Station 

options 
Rebuild Hollins 
Branch Library 

Improve, expand 
and connect to 

parks 

Walrond Park 
Improvements 

Hollins Park 
Improvements 

Sadler Park 
Improvements 

Corridor streetscape 
features 

Gateway and 
streetscape 

improvements 

Recommendations 

Maintenance of 
streetscape 

improvements 

Recommendations 

Principle 3 Principle 4 

Organization 



Draft Plan Reveal 
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Five stations: 
1. How we got here / process overview 
2. Transportation projects (dots) 
3. Gathering space and streetscape 

components (dots) 
4. Future Land Use options (dots) 
5. How do you want to stay informed? 

 
 

 



Next Steps 



Tentative Schedule 
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March 23: Open Comment Period 
April 16: Present Draft Plan Reveal Meetings Summary  
April 26: Close Comment Period 
May 21: Present Comment Summary 
June/July/August: Review Proposed Plan, schedule 
and hold Public Hearing 

 
 



Questions 
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