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Stairs (continued)
|

Doors

Error/Omission:

Requirement:

mm) plus the width of one tread
beyond the bottom riser. At the
top, the extension shall be parallel
with the floor or ground surface.
At the bottom, the handrail shall
continue to slope for a distance of
the width of one tread from the
bottom riser; the remainder of the
extension shall be horizontal (see
Fig. 19(c) and (d)). Handrail
extensions shall comply with 4.4.

Adequate maneuvering clearance is not provided at doors,
including doors to accessible toilet stalls.

Result: .

A person using a wheelchair
cannot open the door without a
clear level area in front of and
adjacent to the door that provides a
place to maneuver.

Requirement:

4.13.6 Maneuvering Clearances at
Doors. Minimum maneuvering
clearances at doors that are not
automatic or power-assisted shall
be as shown in Fig. 25. The floor
or ground area within the required
clearances shall be level and clear.

4.17.5* Doors. Toilet stall doors,
including door hardware, shall
comply with 4.13. If toilet stall
approach is from the latch side of
the stall door, clearance between
the door side of the stall and any
obstruction may be reduced to a
minimum of 42 in (1065 mm) (Fig.
30).
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Circulation Paths (continued)
L]

Result:

People who are blind or who have
low vision can be seriously injured
when they cannot detect an object
by using the sweep of their cane.

Toilet Rooms and Bathrooms

Error/Omission:

Requiremnent:

4.1.2 (3) All objects that protrude
from surfaces or posts into circula-
tion paths shall comply with 4.4.

4.1.3 (2) All objects that overhang
or protrude into circulation paths
shall comply with 4.4.

4.4.1* General. Objects projecting
from walls (for example, tele-
phones) with their leading edges
between 27 in and 80 in (685mm
and 2030 mm) above the finished
floor shall protrude no more than 4
in (100 mm) into walks, halls,
corridors, passageways, or aisles
(see Fig. 8(a)). Objects mounted
with their leading edges at or
below 27 in (685 mm) above the
finished floor may protrude any
amount (see Fig. 8(a) and (b)).
Free-standing objects mounted on
posts or pylons may overhang 12
in (305 mm) maximum from 27 in
to 80 in (685 mm to 2030 mm)
above the ground or finished floor
(see Fig. 8(c) and (d)). Protruding
objects shall not reduce the clear
width of an accessible route or
maneuvering space (see Fig.8(e)).

4.4.2 Head Room. Walks, halls
corridors, passageways, aisles, or
other circulation spaces shall have
80 in (2030 mm) minimum clear
head room (see Fig. 8(a)). If
vertical clearance of an area
adjoining an accessible route is
reduced to less than 80 in (nominal .
dimension), a barrier to warn blind

or visually-impaired persons shall
be provided (see Fig. 8(c-1)).

Where toilet rooms or bathrooms are provided, not all public
and coimninon use toilet rooms and bathrooms (including locker
rooins and toilet rooms for employee use) are accessible.



Toilet Rooms and Bathrooms (cont'd)

Result:

People with disabilities are re-
stricted to a limited number of
toilet rooms and may have to travel
long distances to the accessible
toilet room while others can use
any toilet room.

Error/Omission:

Requirement:

4.1.3(11) Toilet Facilities: If toilet
rooms are provided, then each
public and common use toilet
room shall comply with 4.22.
Other toilet rooms provided for the
use of occupants of specific spaces
(i.e., a private toilet room for the
occupant of a private office) shall
be adaptable. If bathing rooms are
provided, then each public and
common use bathroom shall
comply with 4.23. Accessible
toilet rooms and bathing facilities
shall be on an accessible route.

Toilet rooms with 6 or more toilet stalls lack a 36" wide

‘“ambulatory” toilet stall.

Result:

Too few accessible stalls are
provided for people with mobility
disabilities. People who walk with
crutches, a cane, a walker, or who
have limited balance generally
find it easier and safer to use a
stall that has parallel grab bars.

Requirement:

4.22.4,4.23.4 Water Closets. If
toilet stalls are provided, then at
least one shall be a standard toilet
stall complying with 4.17; where 6
or more stalls are provided, in
addition to the stall complying
with 4.17.3, at least one stall 36 in
(915 mm) wide with an outward
swinging, self-closing door and
parallel grab bars complying with
Fig. 30(d) and 4.26 shall be
provided. Water closets in such
stalls shall comply with 4.16. If
water closets are not in stalls, then
at least one shall comply with
4.16.
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Signage

Visual Alarms
S

Error/Omission:

Where permanent room identification signage is provided, it is

mounted in the wrong location.

Result:

People who are blind or visually
impaired are trained to look in a
consistent location for tactile signs.
They cannot find the sign if it is
not mounted in the correct location.

Error/Omission:

Requirement:

4.1.3(16)(a) Signs which desig-
nate permanent rooms and spaces
shall comply with 4.30.1, 4.30.4,
4.30.5 and 4.30.6.

4.30.6 Mounting Location and
Height. Where permanent
identification is provided for
rooms and spaces, signs shall be
installed on the wall adjacent to
the latch side of the door. Where
there is no wall space to the latch
side of the door, including at
double leaf doors, signs shall be
placed on the nearest adjacent
wall. Mounting height shall be 60
in (1525 mm) above the finish
floor to the centerline of the sign.
Mounting location for such
signage shall be so that a person
may approach within 3 in (76
mm) of signage without encoun-
tering protruding objects or
standing within the swing of a
door.

No visual alarms are provided although an audible alarm

system is installed.

Result:

People who are deaf have no way
of knowing that a building emer-
gency has been declared while
others who can hear are alerted by
the audible alarm. This is espe-
cially true of toilet rooms, and
study carrel areas where occupants
cannot observe others leaving the
facility.

Requirement:

4.1.3(14) If emergency warning
systems are provided, then they
shall include both audible alarms
and visual alarms complying with
4.28. Sleeping accommodations
required to comply with 9.3 shall
have an alarm system complying
with 4.28. Emergency warning
systems in medical care facilities
may be modified to suit standard
health care alarm design practice.
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Visual Alarms (continued)
]

Drinking Fountains
I

Error/Omission:

Requiremnent:

4.28.1 General. Alarm systems
required to be accessible by 4.1
shall comply with 4.28. Ata
minimum, visual signal appliances
shall be provided in buildings and
facilities in each of the following
areas: restrooms and any other
general usage areas (e.g., meeting
rooms), hallways, lobbies, and any
other area for common use.

All drinking fountains are mounted with the spout at 36 A.F.F.

Result:

People who have difficulty stoop-

ing or bending over are not able to
get a drink from the accessible 36"
high drinking fountain.

Requirement:
4.1.3(10)* Drinking Fountains:

(a) Where only one
drinking fountain is provided on a
floor there shall be a drinking
fountain which is accessible to
individuals who use wheelchairs in
accordance with 4.15 and one
accessible to those who have
difficulty bending or stooping.
(This can be accommodated by the
use of a “hi-lo” fountain; by
providing one fountain accessible
to those who use wheelchairs and
one fountain at a standard height
convenient for those who have
difficulty bending; by providing a
fountain accessible under 4.15 and
a water cooler; or by such other
means as would achieve the
required accessibility for each
group on each floor.)

(b) Where more than one
drinking fountain or water cooler is
provided on a floor, 50% of those
provided shall comply with 4.15
and shall be on an accessible route.
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Restaurants
T

Transient Lodging
]

Error/Omission:

Food service queuing areas are too narrow and do not provide

adequate clear width for turns.

Result:

People who use wheelchairs
cannot get to the counter to
purchase or pick up food. Some-
times they get into the queuing
area and get trapped.

Error/Omission:

Requirement:

4.3.3 Width. The minimum clear
width of an accessible route shall
be 36 in (915 mm) except at doors
(see 4.13.5 and 4.13.6). If a person
in a wheelchair must make a turn
around an obstruction, the mini-
mum clear width of the accessible
route shall be as shown in Fig. 7(a)
and (b).

Condiment or utensil items are placed above the reach range or
are not located on an accessible route.

Result:

Wheelchair users cannot obtain
condiments and other items
because the items are out of reach
or there is no way to get to the
items.

Error/Omission:

Requirement:

5.6 Tableware and Condiment
Areas. Self-service shelves and
dispensing devices for tableware,
dishware, condiments, food and
beverages shall be installed to
comply with 4.2 (see Fig. 54).

In hotels, motels, or other lodging facilities of 50 or more
sleeping rooms, no rooms with roll-in showers are provided, or
the roll-in showers that are provided lack a fold-down seat.

Result:

People who must use a roll-in
shower or a shower with a fold-
down seat cannot bathe. When a
roll-in shower is provided without
a folding seat, guests may resort to
using guest room furniture in the
shower.

J
|
A

Requirement:

9.1.2 Accessible Units, Sleeping
Rooms, and Suites. Accessible
sleeping rooms or suites that
comply with the requirements of
9.2 (Requirements for Accessible
Units, Sleeping Rooms, and
Suites) shall be provided in
conformance with the table below.
In addition, in hotels, of 50 or
more sleeping rooms or suites,
additional accessible sleeping
rooms or suites that include a roll-
in shower shall also be provided in
conformance with the table below.
Such accommodations shall
comply with the requirements of
9.2,4.21, and Figure 57(a) or (b).
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